
 
 

Home Care  
Services 

Professional     Compassionate     Person-focused 

 

IWC Home Care eligibility is determined via the Federal 

Government’s My Aged Care portal. 

Call 1800 200 422 (Freecall) 
My Aged Care Contact Centre opening hours:  
Monday-Friday 8am-8pm, Saturday 10am-2pm 

 

IWC Home Care services include: 

• Domestic assistance 

• Basic home maintenance 

• Shopping support 

• In-home respite 

• Transport to medical and 

other appointments 

• Outings 

• Events 

• Social support 

 

Opening hours of IWC Home Care: 8am-4pm weekdays 


