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Reconciliation message
delivered on ANZAC Day
As one of the Working Group of Traditional
Owners / Elders which has worked with IWC to
bring about the pictorial screens project, Uncle
David (Tic) Broome is a strong advocate for
Reconciliation in our communities. On ANZAC
Day 2020, Uncle David gave an interview on ABC
Wide Bay in which he spoke of his journey - and
the lessons learned - while part of the Armed
Forces protecting our nation. Listen to the
interview here. Just click on the video.

Visit our Website

IWC is here for our communities in this time, and during the COVID-19
pandemic our Health & Wellbeing Complex in Bundaberg has the

following services and operations open Monday-Friday. We ask everyone
to respect social distancing.

IWC Medical Centre consultations

IWC Medical Centre is open, but please ensure
you make an appointment by calling 1300 492
492. Telehealth and phone consultations are
available. If you have an appointment at the
Medical Centre, please arrive at least 10 minutes
early to allow for the screening processes which
take place during this period.

IWC Medical Centre is supported by funding from the
Department of Health, Queensland Health and CheckUP.

https://youtu.be/JSuj1n0sla8
https://www.iwc.org.au/
https://www.youtube.com/watch?v=lljab1zhoWc&t=28s
https://youtu.be/y_Z62UitNGM


715 Health Checks available for Aboriginal and Torres Strait Islanders

During this COVID-19 pandemic, IWC is committed to your ongoing
health and wellbeing. If you are an Indigenous patient of IWC Medical
Centre, and are due for your 715 Aboriginal and Torres Strait Islander
annual health check, give us a call on 1300 492 492. We can offer
Telehealth and phone options for this consultation.

Annual 715 health checks are supported by funding from the Department of
Health.

Dental here for essential treatment

IWC Dental is open to patients with essential
dental needs during the COVID-19 pandemic. We
do ask patients/clients to reschedule all non-
essential appointments to a later date. Call 1300
492 492 to make an appointment, or learn more
about IWC Dental here.

IWC Dental Practice is supported by funding for the
Child Dental Benefits Scheme from the Federal
Government.

With expanded services being
delivered through Building 2 of the
IWC Health & Wellbeing Complex,
IWC welcomes Pivot21 to our
holistic model of care. Its services
currently include: Physiotherapy;
Exercise Physiology; and Speech
Pathology.

Speech Pathology for all ages

Speech Pathology is now offered to adults, teens,
children and babies through Pivot21. Anna
Bennett is a Credentialled Practising Speech
Pathologist and is here for all people Call 1300 492
492 or email info@pivot21.org.au. Telehealth
consultations available.

Plus, did you know that Telehealth can be an
option to seriously consider if you have a child
with ASD / ADHD? Check out our video.

Accredited Exercise Physiologist

Accredited Exercise Physiologist
(AEP) Nick Samra is a member of
ESSA (Exercise & Science Sports

Australia). AEPs are university qualified Allied Health
Professionals equipped with the knowledge, skills and
competencies to design, deliver and evaluate safe and
effective exercise interventions for people with acute, sub-
acute or chronic medical conditions, injuries or disabilities.

Telehealth consultations available. Call 1300 492 492 or email
info@ipivot21.org.au

Physiotherapy available

https://www.facebook.com/photo?fbid=2588161644774216&set=a.1421545384769187
https://www.iwc.org.au/dental


Physiotherapist Scott Davis is
available for clients during this
COVID-19 period.
Physiotherapists are experts in the structure of the
human body and its movement. Working with
people of all ages, they treat a broad range of
health conditions, including sports injuries,
musculoskeletal conditions and chronic health
conditions.

Telehealth option available. Call 1300 492 492 or
email info@pivot21.org.au

Dietetics offer Telehealth, phone

IWC Dietetics is open for all in our
communities, and our Accredited Practising
Dietitians are here for you. Please call 1300
492 492 for an appointment. Telehealth and
phone consults are available. To learn more
about IWC Dietetics click here.

We are proud to support our Veterans and welcome
holders of Gold and White Department of Veterans'
Affairs cards. 

Three webinars are available for young
people with disability and families with
children with disability.
Webinar 1: The NDIS and COVID-19:
Information for families (NDIS participants
under 7 years) – 10am on 5 May.
Webinar 2: The NDIS and COVID-19:
Information for families and young people
(NDIS participants between 7 and 18 years)
– 11:30am on 7 May.
Webinar 3: The NDIS and COVID-19:
Information for families and young people
(NDIS participants aged between 18 and 25
and beyond) – 3pm on 12 May

To register click here

IWC has closed the NDIS LAC office at the
IWC Health & Wellbeing Complex in
Bundaberg to the public until further notice
due to COVID-19. Bookings will be
postponed or completed by phone in
keeping with government response
measures to the COVID-19 pandemic.
If you require NDIS support urgently please
contact us on 1300 492 492.

IWC is the Local Area Coordinator for the
National Disability Insurance Scheme in
Bundaberg region.

Cultural Responsiveness Training
available online for all

Cultural Responsiveness Training is available
online through www.culturalhealing.com.au and
you can self-enrol easily. This is delivered in
partnership with Kultchafi Services.

CRT is a comprehensive course based on real-life
vignettes and addresses key areas that relate to
everyday life and prevent effective communication

https://www.iwc.org.au/allied-health-specialists
https://bit.ly/3boinrX
http://www.culturalhealing.com.au


View the video

and access to Indigenous peoples. It shows why
Aboriginal people and non-Indigenous people think
and act differently, and have different expectations
and beliefs / values. It redresses what has
generally been accepted as “a failure of Aboriginal
people” to reciprocate Western behaviour, and
supports the participant in re-evaluating their own
World View and that of First Nation peoples.

Come on in for takeaway

IWC's Guava Cafe is open weekdays at the IWC
Health & Wellbeing Complex from 10.30am-
1.30pm for takeaways only during COVID-19.
Come on in for homemade snacks, lunches and
delicious coffee. Social distancing is required
during this period of COVID-19.

Guava Cafe is a social enterprise operation
within the operations of IWC, a Registered
Charity.

Pick up the phone for help - here are the numbers

If you need health advice during this pandemic you can call 1800 022 222
to speak to a Registered Nurse on the healthdirect 24/7 hotline.

If you're seeking information on Coronavirus you can contact the 24/7
Coronavirus health information line on 1800 020 080.

If you're feeling anxious or a change in circumstance has left you feeling
disconnected, Beyond Blue can be contacted on 1300 22 4636.

Follow IWC on Facebook for latest updates

https://youtu.be/y_Z62UitNGM
https://www.facebook.com/iwchealthandwellbeing/

