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Health & Wellbeing 
Client information 

IWC welcomes the North Burnett community to our new purpose-built 

facility at 24 Fielding St, Gayndah, which offers a pathway to build 

our services and programs for all people, Indigenous and non-

Indigenous. 

IWC’s North Burnett Health & Wellbeing Community Centre is  

purpose-built and we deliver services across the whole region from 

this location. IWC  

operated in North  

Burnett for more than a 

decade prior to the 

opening of the new  

centre in 2021. 

IWC is invested in the 

future of the North  

Burnett. We are  

assessing current  

service shortages and 

gaps in the Health and Wellbeing sector and will be working to  

identify potential solutions.  

At IWC, we understand the importance of accessible and high-quality 

services being available for our communities, and will provide more 

information on projects, programs and initiatives as they develop. 

IWC acknowledges Queensland Health, the Department of Health, the  

Department of Communities, Disability Services and Seniors, and CheckUP 

for providing funding to support the programs and initiatives delivered by 

IWC in North Burnett. We also acknowledge and thank the Indigenous Land 

& Sea Corporation for contributing $980,000 towards the construction of the 

new IWC North Burnett Health & Wellbeing Community Centre. 

Message from IWC CEO Wayne Mulvany 

Source Google Maps 
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About IWC  

Indigenous Wellbeing Centre (IWC) is Aboriginal community-

controlled, non-government organisation and a Registered Charity.  

IWC delivers whole-of-person integrated health, wellbeing and family 

services across Bundaberg and North Burnett. The IWC Health & 

Wellbeing Complex in Bundaberg provides 

services for people across both regions. 

IWC is inclusive and delivers a holistic model 

of whole-of-person care within a  

Reconciliatory framework. 

We employ from the communities in which we 

operate, understand our region and its needs. 

We welcome both Indigenous and  

non-Indigenous clients.  

IWC is committed to improving the health and wellbeing of  

Indigenous, frail, vulnerable and disadvantaged peoples. Our  

services are culturally responsive, affordable and available to all. 

Donations over $2 to IWC are tax-deductible. 

IWC is committed to Reconciliation in Action every day. 

IWC may be able to offer courtesy transport for clients / patients to 

support attendance of appointments. 

IWC’s North Burnett Health Practitioners / Workers may also  

advocate for clients / patients with GPs, Specialists and other  

professionals, and accompany them to appointments as required. 

 

Please ask our North Burnett team for details around availability.  

Courtesy transport is not available to non-IWC clients / patients. 

Parking is available onsite at the Centre. 

Transport 
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IWC offers services to all people across North Burnett to support 

community members into health and wellbeing services and provide 

continuity of care. 

Our goal is to empower people in our communities to self-manage 

their health and wellbeing.  

IWC services / initiatives include: 

• Child and Maternal Health supports 

• Midwife sessions  

• Sessions with an Accredited 

Practising Dietitian 

• Diabetes Education 

• Hearing and ear health 

checks in schools 

• Hearing checks for 0-5 

year-olds (with Hearing 

Australia audiologist) 

• Home Care services 

• Retinal eye scans 

• Blood pressure checks 

• Chronic Disease Management (with client’s GP) 

• Healthy eating education 

• Access to Drug and Alcohol Education and Support 

• Access to Psychology services 

• Access to Ophthalmology 

• Access to Cardiology 

• Access to Endocrinology 

IWC North Burnett Services 
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IWC Health & Wellbeing 

Community Centre is  

located at 24 Fielding St, 

Gayndah.  

It is a purpose-built  

facility with community 

meeting areas, clinical 

rooms, treatment rooms, 

a Nurses’ Station,  

reception areas, interview 

rooms, staff offices, and 

an ambulance bay. 

The centre features a  

modern Rehabilitation  

Gymnasium, an indoor 

Sports Stadium, is  

disability accessible and 

provides a safe and  

inclusive environment for 

all members of the  

community.  

Opening hours of the IWC North Burnett Health & Wellbeing  

Community Centre are 8.45am to 4.45pm Monday to Thursday, and 

8.45am to 4.15pm on Fridays. Closed on public holidays. 

Hours of operation of the Gym and Sports Stadium may vary. Please 

contact the IWC North Burnett centre on 07 4161 4800 for details. 

IWC Health & Wellbeing Community Centre facilities 

Opening hours 
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Child and family 

IWC provides a range of primary and early intervention initiatives 

aimed at children aged 0-18 and their families. Child Health Workers 

undertake health assessments, hearing and health check screenings 

(with an IWC Registered Nurse) and  promote a range services: 

• Diet & Nutrition  

• Injury prevention 

• Immunisation 

• Social / emotional development 

Telehealth 

The IWC North Burnett Health & Wellbeing Community Centre  

includes Smart Technology that supports Telehealth options for  

patients / clients. 

This can include consultations with Specialists and ongoing supports 

around Chronic Disease Case Management. 

Speak to the IWC North Burnett Team to find out more. 

Receiving test results 

Appointments are required to review and discuss test results in  

accordance with privacy requirements. Please note relatives cannot 

collect your results.  

If you are an IWC client / patient, IWC’s Health Practitioners / 

Workers may be able to accompany you when visiting your GP 

or other health professionals to receive your results. 
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Dietetics 

IWC provides regular onsite sessions delivered by an Accredited 

Practising Dietitian at the North Burnett Health & Wellbeing  

Community Centre in Gayndah. Bulk-billing is available if clients are 

referred by a GP, who must provide a Chronic Disease Management 

Plan.  

However, anyone can self-refer, which means you can book an  

appointment without having to see a GP. Fees apply. If you belong to 

a private health care fund with “extras cover” including Dietetics you 

may be able to claim back part of the consultation fee.  

HICAPS billing is available. 

Diabetes Education 

Onsite Diabetes Educator sessions are available at the IWC North 

Burnett Health & Wellbeing Centre in Gayndah. Diabetes Education 

helps people with diabetes make informed decisions about managing 

this Chronic Disease. Contact the North Burnett centre for details. 

Department of 

Veterans’ Affairs 

cardholders  

welcomed 
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If you are planning a pregnancy or expecting a baby,  

IWC is here for you with a friendly, accessible,  

bulk-billed midwife service. No GP referral required. 

 

If you would like assistance around pregnancy, your new baby or 

family planning, IWC has a friendly, supportive service. The IWC 

Midwife service works with IWC’s Child / Maternal Health Workers to 

provide regular sessions to expectant or new mums. Midwife  

services include: 

• Routine pregnancy examinations. 

• Classes for expectant mums during pregnancy.  

• Checks for mums and bubs in the first six 

weeks of their new life. 

• Baby weighing and checks on feeding. 

• Education for mums and dads. 

Everyone is welcome. This service is bulk-billed for any client with a 

Medicare Card, and our services are culturally responsive. 

 

For enquiries relating to 

transport assistance to attend 

appointments, contact the IWC 

North Burnett for availability on 

4161 4800. 

 

 

Midwife services 

IWC partners with Hearing Australia to deliver free 

hearing checks for babies and toddlers aged 0-5 years. 

No GP or Health Professional referral required. 
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Situated on the IWC site, the Indoor Sports Stadium has a separate 

entrance and dedicated toilet, shower and change facilities which 

are disability friendly. The stadium supports IWC’s commitment to 

building health and wellbeing in all age groups. 

The stadium was originally donated to the 

community by the Robinson family in the 

1990s and mothballed in 2016 when the 

YMCA shut its Gayndah hub.  

IWC has upgraded and carried out repairs 

since taking ownership and thanks the  

Robinson family for its generous gift. A plaque 

recognising this important contribution to the community is on  

display at the Centre. 

Contact the IWC North Burnett Centre for details about the stadium. 

Indoor Sports Stadium 

Home Care services 

IWC Home Care provides supports to enable frail and elderly people 

to continue to live independently in their own home. 

Eligibility for access to IWC Home Care services is determined via 

the Federal Government’s My Aged Care portal. 

Call 1800 200 422 (Freecall) 

My Aged Care Contact Centre opening hours:  
Monday-Friday 8am-8pm, Saturday 10am-2pm  

 

You do not need a referral to access the portal or contact My Aged 

Care by phone. 

www.myagedcare.com.au 
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IWC Rehabilitation Gymnasium 

IWC Rehabilitation Gymnasium is set within the North Burnett Health 

& Wellbeing Community Centre and is separate from the Indoor 

Sports Stadium. It is suitable for all fitness levels, and is designed to 

be a transformational lifestyle gymnasium that assists and supports  

individuals in our communities to achieve and maintain enhanced 

health and wellbeing. 

The IWC Gym is open to the public and affordable membership  

options are available. Please contact the IWC North Burnett Health & 

Wellbeing Community Centre for details of prices and opening hours. 
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For information on IWC’s Privacy Policy and how we manage your 

personal information, please see “IWC’s Privacy Information Sheet”. 

Information Sheet when you sign up for IWC services.  

Privacy 

Feedback 

We take your suggestions, feedback and concerns seriously. If you 

have a suggestion on how we can improve our services, or wish to 

share a positive experience, we would like to hear about it.  

You may wish to complete a compliments/complaints/feedback form 

available in the waiting areas of any of our facilities. 

Place in the locked box located in each IWC facility waiting area or 

post the completed form to:  

The CEO, IWC Ltd, PO Box 1963, Bundaberg, Qld 4670 

Making a complaint 

Despite our best intentions, complaints may arise. IWC manages 

complaints in a courteous and understanding manner.  

Client satisfaction affects health and wellbeing outcomes and IWC 

acknowledges that patient complaints are an important source of  

customer feedback.  

If you have a complaint about any area of IWC operations, you may 

complete the compliments / complaints / feedback forms which are in 

the waiting areas of IWC facilities. Complaints must be submitted in 

writing. 

The Office of the Health Ombudsmen can also be contacted online or 

by calling 133 OHO (133 646). 
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Bundaberg 
Postal address 

PO Box 1963 

Bundaberg, Qld 4670 

 

Corporate 

184 Barolin St 

Bundaberg, Qld 4670 

Fax: 07 4145 5521 

 

Medical, Dental and 

Health & Wellbeing 

184 Barolin St 

Bundaberg, Qld 4670 

Medical Fax: 07 4145 5524 

Dental Fax: 07 4145 5519 

 

Community Services 

184 Barolin St 

Bundaberg, Qld 4670 

Fax: 07 4145 5521 

 

Home Care Services 

15 McLean St 
Bundaberg, Qld 4670 
Fax: 07 4145 5555 
 
 

 

North Burnett 
IWC Health & Wellbeing  

Community Centre,  

24 Fielding St, Gayndah,  

Qld 4625 

Phone: 07 4161 4800 or  

1300 492 492 

Fax: 07 4145 5521 

 
 

iwc.org.au iwchealthandwellbeing 

Phone: 07 4161 4800 

1300 492 492 


