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Indigenous Stepped Care Program 
(ISCP) 
IWC’s Indigenous Stepped Care Program offers 
coordination and clinical mental health support for 
eligible Aboriginal and Torres Strait Islander peoples 
with low-care to high-care needs. ISCP assists clients with 
access to the most appropriate services at any given time with   
the ability to ‘step’ up and down to different levels of care as their needs vary.  

ISCP is funded through the Primary Health Network and delivered across the 
Bundaberg and North Burnett Local Government Areas, as well as part of the Discovery 
Coast region (please contact IWC for further information regarding catchment areas).  

How IWC’s ISCP Program works:  

The Indigenous Stepped Care Program services are supported by a central intake and 
referral line within the IWC, which helps to direct clients to the appropriate care needed.  

About the Stepped Care team: 

The IWC Stepped Care Coordinator and Clinical Care Coordinator 
are here to support the program participants in: 

 Understanding the referral process and services available to them 
 Support clients to seamlessly transition between services as their 
 needs change 
 Helping to remove barriers to accessing mental health services in 
 the community.  
 Accessing culturally appropriate care coordination. This includes 
 services for children and youth. 

Referring to the IWC’s Indigenous Stepped Care Program: 

IWC’s Indigenous Stepped Care Program is open to Aboriginal and / or Torres Strait Islander 
peoples who: 

 Reside in the specified catchment area 
 Consent to participate in the program 
 Are at risk of / or have mild, moderate, or severe mental health illness; or  
 Require assistance with social and emotional wellbeing 

Your Privacy 

We may share information with your GP and other health care providers involved in your care 
by phone, fax, email and mail. Your consent is required to share this information unless the 
disclosure is required or authorised by law, or if you or another individual is at serious risk of 
harm. 

Your personal information is stored securely as per IWC Privacy Policies and Procedures. 

If you have any questions on how we handle your personal information, please ask a member 
of the Stepped Care Program team.  

Contact IWC on 1300 492 492 
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Steps to accessing the Stepped Care 
Program 
To ensure clients can access the services they require in an 
acceptable timeframe, IWC accepts referrals from the 
following sources: 

 Your GP 
 Self-referrals 
 Allied health professionals 
 Community organisations 
 Family members / friends 

Please note that while IWC can accept referrals from multiple sources: 

 Your consent is required before IWC can proceed with the referral.  
 Depending on the level of care required, you may need to visit your GP for further care 

and preparation of a mental health care plan. 

How to refer into the program: 

     For GP referrals, please ask your Doctor to prepare a referral to the program.  

For self-referrals and referrals from other sources: please Complete the ‘IWC 
Indigenous Stepped Care Self-Referral Form’ available on our website:  

 https://www.iwc.org.au/emotional-wellbeing    

  The IWC Stepped Care Program team will check your eligibility.  

  If eligible, they will work with you to determine how the program can support you. 

Hours of operation 

ISCP operates between the hours of 8:30am – 4:45pm, Monday to Friday.  

Please note that ISCP is not a crisis service, and if you require assistance outside of these 
hours please refer to the ‘Urgent / Afterhours Support Contacts’ resource available on our 
website: https://www.iwc.org.au/emotional-wellbeing  

Key Contacts at IWC ISCP: 

Administrative Coordinator: Selina Dunsmore 

Clinical Care Coordinator: Emma Erntell 

Phone: 1300 492 492 
 

 


