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COVID-19 update
In keeping with the Federal and
State government response to
the emerging Coronavirus
pandemic IWC has restricted
certain functions of the centre,
including the NDIS LAC
program, IWC Gym and the
Guava Cafe.* See below for
more information.

Other facilities are to remain
open to the public.*

https://www.iwc.org.au/
https://www.youtube.com/watch?v=l-l4djUZPDA&feature=youtu.be


If you have a fever, cough, sore throat, or shortness of
breath and have travelled overseas in the past 6 weeks
please inform our staff prior to arriving at IWC.

Please stay informed through the
Queensland Health website at:

www.health.qld.gov.au
If you have questions about the Coronavirus, please call

13HEALTH (13 43 25 84)
*this information is current as of April 1, 2020

Services affected
Medical Centre open - call first

During this period, we ask all patients to
arrive at least 10 minutes early for
appointments. This is because IWC
Medical Centre has introduced a screening
process which will take place outside the
centre. We also ask that no one arrive at
the medical centre without an
appointment.
When you arrive for a booked
appointment, our staff will ask you some
questions.
Please do not bring additional family
members or friends with you. Only
dependent children or carers will be
allowed into the Medical Centre, and your
appointment. Others will have to remain
outside or in the vehicle that transported
you.
We also remind our patients /clients that
NO IWC COURTESY TRANSPORT is
running.
Thank you for helping us to help our
community stay safe at this time.

IWC Medical Centre is supported by funding from the
Department of Health, Queensland Health and CheckUP.





IWC Dental services open to all

IWC Dental is open to any patients with pain or
discomfort during the COVID-19 pandemic. We do
ask patients/clients to reschedule regular
appointments for cleans and the like to a later date.

Call 1300 492 492 to make an appointment. New
patients welcome.

Learn more about IWC Dental here.

IWC Dental Practice is supported by funding for the
Child Dental Benefits Scheme from the Federal
Government.

IWC Gym closed - members update
As part of the Government's response to the pandemic,
gyms and indoor sports facilities have been closed until
further notice.

The expiry date of memberships and gym passes will be
extended by the number of days of closure.

Read more here.

IWC Gym is a commercial gym that, once reopened, is suitable for people of all abilities.

COVID-19 limits sales at pharmacies

To ensure fair and equitable access to medicines, community
pharmacies will be enforcing limits on dispensing and sales of
certain prescription and over-the-counter medicines. Limits
may also apply to other products.

IWC Pharmacy is open during the pandemic.

Click here for more information.

Healthy Eating groups postponed

Healthy Eating on a Budget, a free session which is
normally held every third Friday of the month at
IWC, has been canceled until further notice to
prevent the spread of COVID-19 in the community.

These free sessions, once resumed, are open to people
of all abilities and are free to attend.

https://www.iwc.org.au/dental
https://www.facebook.com/iwchealthandwellbeing/photos/a.1421545384769187/2560963850827329/?type=3&theater
https://www.tga.gov.au/media-release/covid-19-limits-dispensing-and-sales-pharmacies?fbclid=IwAR3_xD8LktIwmSQ4SghOJ1Xxd4S97QPyc3efQWMzsbYdSl70MUx0MY_3dmU


NDIS services limited by
pandemic
IWC has closed the NDIS LAC office to the public until
further notice.

Bookings will be postponed or completed by phone in
keeping with government response measures to the
COVID-19 pandemic.

If you require NDIS support urgently please contact us on
1300 492 492.

IWC is the Local Area Coordinator for the National Disability
Insurance Scheme in the Bundaberg region.

Keep your mob safe from the virus

Keeping your mob safe during the emerging
Coronavirus pandemic is extremely important.

There are also going to be changes to the way
education and other family supports are delivered
until the situation has been brought under control.

Check out some useful hints, perfect for sharing, by
clicking this link.

Don't be afraid to pick up the phone for
help

If you need health advice during this pandemic you can call 1800 022 222
to speak to a Registered Nurse on the healthdirect 24/7 hotline.

If you're seeking information on Coronavirus you can contact the 24/7
Coronavirus health information line on 1800 020 080.

If you're feeling anxious or a change in circumstance has left you feeling
disconnected, Beyond Blue can be contacted on 1300 22 4636.

Latest news and updates
Phase 1 of North Burnett project complete

The first phase of Gayndah's $2.43 million North Burnett project

https://www.facebook.com/photo?fbid=2562881207302260&set=pcb.2562881407302240


has been completed, with the cleared site now ready for
construction.

IWC has committed to the construction of a the IWC North
Burnett Health & Wellbeing Community Centre, which is
expected to be completed next year.

Read the full story here.

IWC's North Burnett services are supported by funding form the
Department of Health, Queensland Health, CheckUP and Department
of Prime Minister and Cabinet.

Historical stories immortalised
The lighting of the screens at IWC brought many
from across the community together on 17 March, to
recognise the importance of remembering.

Taribelang Bunda Elder Uncle Willy Broome said:
"For the first time in my lifetime, the Taribelang
Bunda have a voice about our true history and are
able to honour our ancestors for everybody to see."

Read the full story here

The IWC Health & Wellbeing Complex has the largest
permanent display of Indigenous artefacts in the region,
and is open to everyone free of charge during opening
hours.

IWC responds to CTG Report 2020

IWC General Manager Wayne Mulvany responds to
Federal Government identification of issues in the
Closing the Gap report. Click here to read more.

Click here to read the full report.

IWC is inclusive and offers services and programs
without discrimination or barriers.Our focus is on
Indigenous, disadvantaged, vulnerable, frail and at-risk
individuals and families.

New tenants welcomed at IWC

Did you see the story in the NewsMail?

IWC has three tenancies left at our state-of-the-art
complex, home to a huge range of services.

Read the full story here.
Click here to watch the video.

https://www.facebook.com/iwchealthandwellbeing/photos/a.1421545384769187/2560929810830733/?type=3&theater
https://nit.com.au/suppressed-stories-of-slaughter-immortalised-in-public-artwork/?fbclid=IwAR344t41Vl5kE8oHbJvMc-PlWvUlD2KdjJ7s8HPAzf_29qd6vgydYQAhtv8
https://nit.com.au/suppressed-stories-of-slaughter-immortalised-in-public-artwork/?fbclid=IwAR344t41Vl5kE8oHbJvMc-PlWvUlD2KdjJ7s8HPAzf_29qd6vgydYQAhtv8
https://www.iwc.org.au/single-post/2020/03/07/Closing-the-Gap-has-created-a-chasm-filled-with-freeloaders?fbclid=IwAR3-ZuiEw1dMt6LFQ0iiHLWoa-bqO8CkN-mC7juEc7zsz1qLe_524uSLRPA
https://ctgreport.niaa.gov.au/
https://www.facebook.com/iwchealthandwellbeing/photos/a.1421545384769187/2556619854595062/?type=3&theater
https://www.facebook.com/iwchealthandwellbeing/videos/343265456624977/


To learn more about IWC's tenancy opportunities contact
Wayne Mulvany on 1300 492 492 or email
executive@iwc.org.au 

Services and resources
Hearing checks critical for NB kids

Vital hearing checks have been delivered free of
charge by IWC and Hearing Australia in the North
Burnett this month.

This initiative targets babies and children aged 0 to
5, of all backgrounds.

Read the full story here.

IWC's North Burnett services are supported by funding
from the Department of Health, Queensland Health,
CheckUP and Department of Prime Minister and
Cabinet.

New parenting resources available

Australian parenting website
www.raisingchildren.net.au has created a useful
portal complete with resources to support parents
and carers during the first 1000 days (conception to
two years) of a child's life.

This period is critical to their early development and
lifelong learning opportunities.

Check out the free resource by clicking this link.

IWC's Communities team provides Early Learning supports through the Families' Wellbeing Program, which
is supported by funding from the Department of Prime Minister and Cabinet.

Talking about communication

IWC presented on the topic of communication
devices and the NDIS at Bundaberg Special School
in March, supported by BUSHkids. As Local Area
Coordinator for the NDIS in this region, our LACs
have been providing informative talks and
answering questions about the NDIS, particularly
around making access and using NDIS plans
effectively.

Read the story here.

IWC is the Local Area Coordinator for the NDIS

https://www.iwc.org.au/single-post/2020/02/28/Hearing-checks-add-to-early-intervention-in-North-Burnett?fbclid=IwAR2HgkTsMjaGYJQ0plIRn40QRndiAgElJQo8Qigb3dJq0ZrJ9BAJ5f5RDyo
https://raisingchildren.net.au/guides/first-1000-days
https://iwcndis.com.au/news-updates/posts/2020/march/communication-support-and-the-ndis


in the Bundaberg region

Cultural Responsiveness Training

Cultural Responsiveness Training is available online
through www.culturalhealing.com.au. This is
delivered in partnership with Kultchafi Services. An
introductory price of $149 per participant is currently
available. Self-enrol and pay by credit card or
Paypal. CRT is for anyone serious about learning
more about Indigenous culture and perspectives to
support cultural responsiveness in the workplace.

You can find out more here.

IWC and Kultchafi deliver online training in Cultural
Responsiveness for all people, Indigenous and non-
Indigenous, across Australia. Group training also
available.

Save the date
Gayndah Golf Day on August 15

The 2020 IWC Charity Golf Day is due to be held on
Saturday 15 August at Gayndah Golf Club*.

It will be bigger and better than ever, and in our third
year of this successful event we are including a
children's golf prize category, a seniors' prize
category and loads of fun all round.

Click here for more information.

IWC's North Burnett operations are supported by
funding from the Department of Health, Queensland
Health, CheckUP and the Department of Prime Minister
and Cabinet.

*this may be subject to change.

National Sorry Day - May 26
National Sorry Day will be marked on May 26. This is an
opportunity for people to come together to recognise the
importance of healing for the Stolen Generations, their families
and communities.

Read more about National Sorry Day here

IWC is an Aboriginal community-controlled organisation committed to
Reconciliation in Action.

https://www.culturalhealing.com.au/
https://www.facebook.com/iwchealthandwellbeing/photos/a.1421545384769187/2550779971845717/?type=3&theater
https://www.reconciliation.org.au/national-sorry-day-an-important-part-of-healing/


Reconciliation Week - May 2020

National Reconciliation Week is set to be recognised from
May 27-June 3 this year.

Though community events have been cancelled at this
time, we encourage people to find out more about it by
reading here.

IWC is a proud supporter of Reconciliation Week.

National Close the Gap Day

March 19 marked National Close the Gap Day,
which raises awareness in respect to life
expectancy, child mortality, educational and
employment outcomes between Aboriginal and
Torres Strait Islander peoples, and non-
Indigenous Australians.

To learn more about CTG Day click here.

Events were postponed due to COVID-19 concerns.

Coeliac Awareness Week - Dietitians weigh in on the condition

It was Coeliac Awarness Week in March, an auto-immune disease which
affects thousands and requires a strict life-long gluten free diet. Our Accredited
Practising Dietitians took the time to shed some light on the condition.

Read the full story here.

APDs encourage those at risk of coeliac disease to take the online self-
assessment, which you can find here.

Do you know our phone number?
It's 1300 492 492 - that's 1300 IWC IWC

https://www.reconciliation.org.au/national-reconciliation-week/
https://closingthegapday.net/
https://www.facebook.com/iwchealthandwellbeing/photos/pcb.2553922334864814/2553921291531585/?type=3&theater
http://www.coeliac.org.au/assess.

