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IWC UPDATE - Your monthly rundown of happenings, and what's on

IWC is Aboriginal community-controlled, non-government and a registered charity. We offer services to
all peoples, Indigenous and non-Indigenous, without discrimination or barriers.

March 2020

Please be aware of Coronavirus.
Stay informed through the Queensland Health

website at: www.health.qld.gov.au
 

IMPORTANT INFORMATION RE
CORONAVIRUS FOR ALL IWC

PATIENTS / CLIENTS:
Please be aware that Queensland Health
guidelines regarding Coronavirus are as
follows.
If you have recently been in contact with
someone who has travelled to countries / areas
at risk of Coronavirus OR been in contact with
a person who has recently travelled to
countries / areas at risk of Coronavirus you
MUST phone ahead to IWC Medical Centre OR
IWC Dental Practice service BEFORE seeking
to make an appointment.
You will be asked to explain your situation, and
our health professionals will then advise you of
any specific requirements you may need to make (such as a face mask, etc).

The presence of Coronavirus has been identified in many countries.

Community event marks start

Families, couples and seniors turned out on February
17 for a important landmark in North Burnett's journey
toward an exciting new venture - the creation of the
new IWC North Burnett Health & Wellbeing
Community Centre. Our warm thanks to Mayor Rachel
Chambers, Deputy Mayor Faye Whelan and

https://ui.constantcontact.com/emailSharePreview.jsp?id=preview
http://www.health.qld.gov.au/
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Councillors John Zahl and John Bowen for coming to this special event, and also to ABC
Wide Bay, the Central and North Burnett Times and the Gayndah Gazette.

Read the full story here. 

IWC's North Burnett services are supported by funding from the Department of
Health, Queensland Health, CheckUP and Department of Prime Minister and Cabinet.

National Close the Gap Day is on March 19. It is aimed to raise awareness of
the gap in life expectancy, child mortality, educational and employment

outcomes between Aboriginal, Torres Strait Islanders and non-Indigenous
Australians. 

For more culturally significant dates, click here 

Aboriginal artefacts donated to IWC

IWC has been gifted into its custodianship some more
Indigenous artefacts, which will join the collection on permanent
public display at IWC Health & Wellbeing Complex in
Bundaberg. The ancient artefacts, provided by a local
community member, are a pair of axe heads and a grinding
stone set.

Read the full story here.

The IWC Health & Wellbeing Complex has the largest
permanent display of Indigenous artefacts in the region, and
is open to everyone free of charge during our opening hours.

Knitting for the needy at IWC

Our warm thanks to Peter and Karen Croke of
Knitting 4 Brisbane's Needy (K4BN) and to the
Community Hub of St Peter's Lutheran College in
Brisbane, for donations to our Communities' team's
Youth Program and its ongoing provision of bags of
toiletries to people in need right across our
community. 

Read the full story here. 

IWC's Communities programs are supported by funding from the Department of
Prime Minister and Cabinet. 

Reconciliation Week theme unveiled
February saw Reconciliation Australia announce the
theme for National Reconciliation Week (NRW) 2020 as
"In This Together".  IWC supports Reconciliation Week
each year and encourages those in our community to
take part. To learn more about Reconciliation Week, click
here.

IWC is a proud supporter of Reconciliation Week, and will be hosting activities in
recognition of the dates for the general public as well as young children. 

https://www.facebook.com/iwchealthandwellbeing/photos/pcb.2532605760329805/2532696320320749/?type=3&theater
https://www.datsip.qld.gov.au/annual-dates-cultural-significance/cultural-significant-dates
https://www.facebook.com/search/top/?q=IWC%20dale&epa=SEARCH_BOX
https://www.facebook.com/iwchealthandwellbeing/photos/pcb.2539800792943635/2539799609610420/?type=3&theater
https://www.reconciliation.org.au/2020-national-reconciliation-week-theme-announced-in-this-together/
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Charity golf day returns in 2020
The Reconciliation Week Gayndah Golf Day is
coming back for the third year, with proceeds
going to charity. The event will be held in June, to
support Reconciliation Week 2020. The event, run
by the IWC North Burnett team, will be bigger and
better than ever. 

Learn more about the golf day here.

IWC's North Burnett operations are supported by funding from the Department of
Health, Queensland Health, CheckUP and the Department of Prime Minister and
Cabinet.

Did you know our phone number is 1300 492 492, which is 1300 IWC IWC 
- so easy to remember

Free hearing checks for NB children 0-5 yrs
Do you have a baby or child between 0 and 5 years of age and live
in the North Burnett? IWC is teaming up with Hearing Australia to
provide free hearing checks for babies and children aged 0-5 years
old. This service includes an Audiologist. Bookings essential. Each
session takes around half an hour. Transport available.

Download the flyer here.

For more information contact our Gayndah team on 07 4161 4800.

The IWC North Burnett services are supported by Queensland Health, Department of
Health, CheckUP and Department of Prime Minister and Cabinet.

Mums & Bubs' session on March
17
The next North Burnett Mums & Bubs free event will
be held at Gayndah Shire Pool on Tuesday March
17. It runs from 10am-noon, is delivered free of
charge and transport to and from this fun event is
available. Get tips on swim safety, advice from our
Health Professionals and enjoy morning tea and a
chat with other mums with their bubs. Contact Cynthia George, North Burnett Assistant
Manager, on 4161 4800 to book your spots. The regular session is held on the third
Tuesday of each month.

IWC North Burnett services are supported by funding from the Department of Health,
Queensland Health and CheckUP.

IWC offers a range of Cultural services,
including Cultural Responsiveness

Training and Healing Circle Work and
Gentle Footprints (for youth).

Healing Circle spots available
For those looking to get clarity about the past and
find healing in a friendly and welcoming group,

https://www.centralnorthburnetttimes.com.au/news/photos-strong-support-for-iwc-charity-golf-day/3757204/#/2
https://www.facebook.com/iwchealthandwellbeing/photos/rpp.1421372348119824/2539889369601444/?type=3&theater
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Healing Circle Work is now available at
IWC. Healing Circle Work is not a therapeutic
program, but therapeutic outcomes are
experienced. It is about learning to live life in the
moment; recognising and understanding your own
spirituality, and having the ability to enter the
moment to reaffirm yourself. It is about learning to
appreciate and to be accountable for the highest
good of yourself and others. It is delivered in
group sessions only, and is suitable for both
Indigenous and non-Indigenous peoples.
Participants learn how to experience a restorative and health-giving sense of wellbeing and
wellness within themselves and those around them.

IWC offers Healing Circle Work sessions across Australia through its Cultural
Healing services. For more details, go to www.culturalhealing.com.au

Heading to West Australian forum
Healing Circle Work will be the focus when the
IWC attends the coming West Australian Aboriginal
Community Controlled Health Sector Conference in
Perth from 24-26 March. IWC partners with
Kultchafi Services to provide Cultural Healing
services across Australia. 

IWC offers Healing Circle Work sessions across Australia through its Cultural
Healing services. For more details, go to www.culturalhealing.com.au

Cultural Responsiveness showcased
IWC will present on Cultural Responsiveness at the 5th
Corporate Comms for Leaders Conference to be held in
Melbourne from March 31 to 2 April. The presentation
will focus on:

Understanding cultural nuances in
communication
Building bridges of trust and understanding between Indigenous and non-Indigenous
peoples
The gift of yarning - Bringing stakeholders to the table to gain required outcomes

To learn more, visit www.iwc.org.au/cultural-education.

IWC and Kultchafi deliver online training in Cultural Responsiveness for all people,
Indigenous and non-Indigenous, across Australia. Self-enrol online for just $149 per
participant. Group training also available. Email info@iwc.org.au or visit
www.culturalhealing.com.au

Follow Cultural Healing on Facebook
Have you seen the new Cultural Healing Facebook
page? You can follow it by clicking here.

Cultural Healing services are provided by IWC in
partnership with Kultchafi Services.

See IWC at Bundy Seniors Expo

http://www.iwc.org.au/
http://www.culturalhealing.com.au/
http://www.iwc.org.au/cultural-education.
https://www.facebook.com/CulturalHealing.com.au
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IWC is pleased to once again support the
Bundaberg Seniors Forum and Expo, and we
hope to see many people turn out to find out what
services are available to them this year. Hosted
on March 17 at the Multiplex Convention centre, 1
Civic Avenue, Bundaberg, this year's theme is
"Seniors Connect - Live life", focusing on senior's
health and wellbeing, staying active, connected
and informed. Come along and meet IWC's team,
including member of Bundaberg Home Care.

For more information about the Expo, click here.

Bundaberg Home Care services are supported by funding from the Department of
Prime Minister and Cabinet.

Stay in touch with the NDIS in Bundaberg region through the IWC NDIS Community
Connect website. It's packed with resources, stories and much more. 

Click here to check it out

IWC NDIS information sessions 
As Local Area Coordinator (LAC) for the NDIS in
Bundaberg region, IWC hosts regular information
sessions. No need for an appointment. Open to
everyone with questions or seeking advice on the
National Disability Insurance Scheme.
 
Bundaberg (184 Barolin St):
Every Monday to Friday, 8.30am-5pm
 
Childers (Isis Cultural Centre):

10am-2pm second and fourth Tuesday and Wednesday of the month

Gin Gin (Youth Activity Centre):
10am-2pm every Thursday, 9.30am-2pm, Youth Activity Centre

IWC is the NDIS Local Area Coordinator for Bundaberg region.

Summer's efforts recognised 
Summer Farrelly (pictured right), an advocate
for people with Autism Spectrum Disorder
(ASD) and a Bundaberg National Disability
Insurance Scheme (NDIS) participant, has
won three Animal Therapies Ltd awards for
her Chicken Assisted Learning Program to
help people overcome challenges. The former
Bundaberg Options Day Ambassador was
recognised for three years of dedication.

Read the full story here. 

IWC is the Local Area Coordinator for the NDIS in the Bundaberg region. 

NDIS transport shift from March 1

As Local Area Coordinator (LAC) for the National
Disability Insurance Scheme (NDIS) in Bundaberg
region, IWC welcomes the latest announcement

https://www.bundaberg.qld.gov.au/community-development-projects-programs
https://iwcndis.com.au/
https://www.bundabergnow.com/2020/02/22/summer-wins-animal-therapies-awards/
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from Stuart Robert, Minister for the NDIS (pictured),
that as of March 1, Scheme participants can use
core funding support to claim service provider costs
linked to transport to and from NDIS-funded
community-based activities. This is set to change the
way individuals with NDIS plans access the
community, as transport has been a major barrier for
people with disability in the past - particularly those
in regional areas. 

Read the full official announcement here. You can
also listen by clicking the 'play' button below the
headline. 

IWC is the NDIS Local Area Coordinator for
Bundaberg region.

Shortest-ever wait times for children
Following changes implemented in 2019, NDIS
participants aged 0-6 years are experiencing the
shortest wait times to date. The average wait time for
this age group of participants has reduced from 43 days
in June 2019 to an average of less than three days,
according to figures released by the National Disability
Insurance Agency (NDIA).  IWC welcomes this
milestone for people with disability. Contact the Early Childhood Early Intervention partner
in the Bundaberg region, BUSHkids, for support for children aged 0-6. 

Read the full release here. 

IWC is the NDIS Local Area Coordinator for Bundaberg region.

Athletics initiatives welcomed

IWC is looking to engage with and support groups
with initiatives that could help improve inclusiveness
in sport for people with disability. Those interested in
working with IWC's National Disability Insurance
Scheme (NDIS) Local Area Coordination team to
promote inclusiveness in sport can contact LAC
Ryan Marsh on ryan.marsh@ndis.gov.au to organise
a meeting. 

IWC is the NDIS Local Area Coordinator for Bundaberg region and supports major
events that promote the interests of people with disability. 

Community Liaison here to help 
As part of its role as Local Area Coordinator, IWC continues to
support people with a disability in their pursuit of
supports. Whether you need help with an Access Request Form,
or wish to explore alternative supports through community and
mainstream services, Community Liaison Jenny Limpus
(pictured) is here to support you. Visit us at the IWC Health &
Wellbeing Complex in Barolin St, Bundaberg, or call 1300 492
492 to organise a consultation. 

IWC is the NDIS Local Area Coordinator for Bundaberg
region.

https://www.ndis.gov.au/news/4318-delivering-ndis-plan-flexibility-transport-funding-ndis-participants
https://www.ndis.gov.au/news/4387-delivering-ndis-plan-new-data-demonstrates-significant-drop-ndis-wait-times-families
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Plan a gift to help us help our communities

It's easy to leave a planned gift to IWC - just go to our website and
download the brochure with its built-in form. Or you can pick one up
from any reception, or IWC Medical Centre's brochure displays.
Monies received from bequests are used to help us support YOUR
communities.

 Download the brochure

IWC Gym is open on Level 1 of
Building 2, IWC Health & Wellbeing
Complex, Bundaberg. All welcome

Voice of IWC Gym hits airwaves
You can hear IWC Gym Manager Ben Courtice on Triple
M this month. Listen out for him as he shares information
about the transformational and purpose-built gym facility
with our community. Sessions are available from just $7
per visit, which includes the gym equipment, massage
chairs and steam rooms. Contact 1300 492 492 or email
info@iwcgym.org.au

IWC Gym is a commercial gym that is also suitable for people of all abilities and
those going through rehabilitation. 

Smart Eating Week competition 
IWC's Smart Eating Week competition winners
have been announced, with Gym passes and a
prize pack going out to two community members.
As part of Smart Eating Week 2020 (Feb 10-16),
IWC hosted a competition to share some healthy
eating knowledge (plus a few complimentary
apples). Members of the community were able to
access a short quiz put together by our Dietetics
team either by coming in to the IWC Health & Wellbeing Complex in Bundaberg, or jumping
on our Facebook page. Entries with the correct answers went into the running for a six-
session IWC Gym pass and a gift basket. 

Find out who the winners were by clicking here. 

IWC thanks all for participating in our first ever Smart Eating Week competition, and
we look forward to hosting more competitions in future.

IWC joins fun at Move It! Expo
To cap off Smart Eating Week, IWC headed over
to the Bundaberg Multiplex for the annual Move It!
Expo, which attracted sporting clubs from across
the community eager to recruit new people. IWC's
Accredited Practising Dietitians Chloe and Jessica
Bauer presented to a small group on the benefits

https://docs.wixstatic.com/ugd/35f101_61c39b0e2c524d08ba9b35b89c457043.pdf
https://www.facebook.com/iwchealthandwellbeing/photos/a.1421545384769187/2533304810259900/?type=3&theater
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of mindful eating, with information about IWC
Gym available to those who visited the stall. 

Read more about the Expo here. 

Mindful eating focus for free event

As part of IWC's commitment to empowering our
communities around health and wellbeing, IWC
Accredited Practicing Dietitians Jessica and Chloe
Bauer delivered Healthy Eating on a Budget at the
IWC Gym for the first time. The 18 participants
received information about mindful eating and the "hunger and fullness" cues that affect our
metabolism. 

IWC offers regular free Healthy Eating on a Budget sessions at the IWC Gym,
Building 2 (Targo St entrance) of the IWC Health & Wellbeing Complex. The sessions
are on the third Friday of each month, with the next on March 20 at 9am. People of all
abilities are welcome. Groups invited as well - just call 1300 492 492 or email
info@iwc.org.au.

Support IWC - buy our merchandise 

IWC's online shop has now gone live, with the first
branded merchandise now available to all!  A variety of
mugs, bottles and bags are available here at IWC.
Alternatively, check out the gear you can pick up by
ordering online here!

Meditation has many benefits, particularly for those struggling to improve their
psychological wellbeing and ability to concentrate. It is reported to be helpful

for school students, the elderly and those struggling with social
anxiety. Click here to learn more!

Free Meditation at IWC for all
IWC hosts meditation sessions each week for all
the in the community to attend. Tuesday sessions
start from 4.45pm for a 5pm start and Thursday
sessions from 11.45am for a 12pm start.  Runs for
one hour. All welcome. Gold coin donation
appreciated.
The sessions are held in the Cultural Healing 
rooms on Level 1 of Building 1 (original building),
IWC Health &Wellbeing Complex (enter from Barolin St carpark.

Download the flyer. 

International Women's Day is fast approaching, to be held on Sunday March

https://www.bundabergnow.com/2020/02/16/fitness-fun-2020-move-it-expo-bundaberg/
https://www.facebook.com/pg/iwchealthandwellbeing/shop/?rid=1421372348119824&rt=6&referral_code=page_shop_card
https://www.forbes.com/sites/alicegwalton/2015/02/09/7-ways-meditation-can-actually-change-the-brain/?fbclid=IwAR1VRvVfZKbdpGDeD3fm1WEbTPzdSXPxclkPAF0EE7mWpbxso2tNsf1NRsA#1f324bc11465
https://www.facebook.com/iwchealthandwellbeing/photos/pcb.2520683624855352/2520682981522083/?type=3&av=1421372348119824&eav=AfZOPeipijCHIGAVtHV_dwEXJM3lY2cCqe46TByVJCjqjbeMkCjXLX1uciVh7H1lsASunrk7v0v4ff2RXphvEpBS&theater
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8. This year's theme is also a hashtag; #EachforEqual. To learn more about
the day, click here.

New 715 Health Check shirts!

IWC is proud to unveil its latest 715 Health Check
shirts, given free to Aboriginal and Torres Strait
Islander IWC Medical Centre patients when they
have their annual comprehensive MBS 715
Health Check. The shirts have been designed by
IWC's team of Aboriginal and Torres Strait
Islander Health Practitioners. IWC Medical Centre
also runs a monthly draw for a free IWC Supporter's Shirt, which is open to both Indigenous
and non-Indigenous patients with a Care Plan. IWC Supporter Shirts are available to buy at
IWC Corporate Reception in Building 1 (Barolin St entrance), Level 1, IWC Health &
Wellbeing Complex, Bundaberg.

Click here to see the designs. 

IWC Medical Centre is supported by funding from the Department of Health,
Queensland Health and CheckUP, and the 715 shirts are supported by partial funding
from the QUMAX (Quality Use of Medicines Maximised for Aboriginal and Torres
Strait Islander People) initiative.

I-Med joins IWC complex

I-MED Radiology has opened a new clinic at the
IWC Health and Wellbeing Centre. IWC general
manager Wayne Mulvany congratulated I-MED
Radiology on the extension of its local services.
"The services offered by private tenants will no
doubt be of great assistance to all people in our
community in the coming years," Mr Mulvany
said. "The IWC complex is well situated and a good base for other health services seeking
to expand beyond the Bundaberg CBD and existing precincts."

Read the full story here. 

To learn more about IWC's tenancy opportunities contact us on 1300 492 492 or
email executive@iwc.org.au

Get along to the Guava Cafe
Check out the Guava Cafe for delicious meals
and snacks, or just drop in for a coffee. The social
enterprise cafe is open each weekday until 2pm in
Building 1 at the IWC Health & Wellbeing
Complex, Barolin St. Plenty of free onsite parking,
and the complex is disability friendly.

 Download our menu

Purple Day, first launched in 2009, is coming up on March 26, to mark the
acknowledgement of the struggles of people living with epilepsy. The

condition affects more than 250,000 Australians today. To learn more about
the event and how you can be involved, click here.

(Please note this event is separate to "wear it purple day", first launched in
2010.)

https://www.internationalwomensday.com/Theme
https://www.iwc.org.au/single-post/2020/02/27/New-715-shirt-designs-announced
https://www.news-mail.com.au/news/radiology-network-invests-in-iwc-health-centre/3944814/
https://www.iwc.org.au/cafe
https://www.epilepsy.org.au/fundraise/purple-day/
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For regular updates, and to find out about events on the go, become a Friend on
our Facebook page 

IWC Ltd | 1300 492 492 | info@iwc.org.au | www.iwc.org.au

STAY CONNECTED:

Indigenous Wellbeing Centre (IWC), 184 Barolin Street, Bundaberg, 4670 Australia
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